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Ride Flow

When the customer opens the app he
can see the nearby scooters and on
clicking any scooter he can also see the
battery percentage of the scooter.
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Add your pick up
and drop off
locations.

The drop off
location is the
nearby docking
station.

When you confirm
the pickup and drop
off locations you
will get a pop up
with the estimated
fare.

w0 1KB/s B 22 & Ll W all D

= RIDES
o
ahma Kumaris _azaductos La

{0 =ita SRL

4 Jardin De Pekes Av. Gusta
Ee Ricart C
; 2 varmes @ 1stor
hceladas Montessori R
GooaleArt ______:Jo =
D BASE FARE OFFERS
CASH RD$30 |
RDSO RDS3

GET FARE ESTIMATE

e 12.8KB/s R 22 5 Ll H Ll GD

Parque Nufiez de Caceres

prueba home

Pat'e Palo

6T KBIs R 22 G Ll el G

o Santo Sanf

WM Domingt

| RENACIMIENTO
Govg e

Start End
11.9 km 23 mins

RD$102 - RD$107




3. Scan the QR code.

4. Pair your mobile phone
with the bluetooth device
in the vehicle.

How To Ride

Scan the QR code and begin the ride.”

SKIP L] NEXT

Are you sure you want to start the trip?

No Sure

Celeste Mobility is asking to turn on
Bluetooth.

Deny




5. Once the ride is paired with
the customer’s mobile phone. He
can start the ride .

6. The customer has ability to lock,
unlock and end the ride using the
mobile app.
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Emergency Mode

In the moment of distress the customer
has an option to enable emergency mode
in which he can alert the local authorities
and the emergency contacts saved by the
customer about the situation.

ENABLE EMERGENCY MODE

SEND RIDE STATUS

CHAT WITH US

CANCEL
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You have enabled emergency.

We have sent your location to your
emergency contacts and Celeste Mobility support.

CALL POLICE

CALL EMERGENCY CONTACT

OR

DISABLE EMERGENCY MODE




Hamburger Menu

By clicking on the hamburger button at the upper left corner
of the screen the customer can see a pop up menu which has
options like :

1.To edit the profile details
2. Promotions

3. Inbox

4. Payments

5. History

6.Chat Support

7.Email Support

8. Language

9.Refer and Earn
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Profile
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< MY PROFILE D About
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My Saved Locations

Add Emergency Contacts

Profile Verification
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CONFIGURE YOUR
EMERGENCY CONTACTS
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Status: Pending
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Promotions oo

—. PRUEBA Descuento
The customer can avail a discount using the available promotional % e
coupons.
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INboX

The ability to view ride status such as ride started, ride
completed and ride accepted.

1.When the customer will scan a QR code and book a
ride a “Ride Accepted” message will be sent .

2.When the customer starts the ride “Ride Started”
message will be sent.

3.When the customer completes a ride “Ride
Completed” message will be sent.

L1 Ride accepted

o

o

!

i Ride started

i Ride Completed

i Ride accepted

INBOX

Ride Completed
Your fare was RD$66

Your PATINETAS is on its way. ETA 1 min

Riding with Scooter 10

Your fare was RD341

Ride started
Riding with Scooter 10

Your PATINETAS is on its way. ETA 1 min

Ride Completed

Your fare was RD336
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Payments :

The customer has an ability to add a card and save the ES View Cards >
details And pay the fare using the saved card or the balance
in wallet. @j C.el.es.te Mobility Cash 0
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History

The customer has an ability to view ride history.
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Support ryrrm———

Send us a mail

The customer has an option to
contact the ride owner via chat or
email.

Today

Test 4.48 pm




Refer And Earn o
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The customer has an ability to refer the app to the and earn —
wallet cash if the referee installs the app. Your Friends
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Yiew more sharing options
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